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GVA - Geneve-Cointrin International Airport
Swiss Customs Administration

Carnet & Customs Instructions

Carnet users must have their carnets
validated both when arriving and departing.

- Bring Carnet and items to the Public
Office, located in the Arrivals Level,
International side of T1 which is the
Main Terminal

Customs Service:
+4122 717 7740

Hours of operation:
6a.m. — 12 midnight daily

Arrival

Airport Information
Website =N
http://www.gva.ch/en/desktopdefault.aspx

Customer Service
+41 22 717 7105

Parking Customer Service
+4122 717 70 99

Customs

Information is accurate as of May 1st, 2016 but can change at any time.
Please allow sufficient time to locate customs and get your carnet validated should the location of
customs change due to conditions beyond our control.
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