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Airport Guide

MSP - Minneapolis—Saint Paul International Airport
U.S. Customs and Border Protection - Terminal 1

Baggage Claim 11

Carnet & Customs Instructions Airport Information
Carnet users must have their carnets validated both Map Source & Website: http://www.mspairport.com/

when arriving and departing.

Customer Service: (612) 726-5555

There’s no physical office. Call the telephone numbers

below & say you are in need of Carnet validation. Meet Parking Customer Service: 1-877-FLY-PARK

the officer by Baggage Claim #11 near the Global Entry
enrollment center, please allow extra time. There are
more officers in the afternoon.

US Customs: (612)727-3415 option 8# or (612)540-5841
Hours of operation: 8:00am — 9:00pm

Information is accurate as of March 17, 2026 but can change at any time.
Please allow sufficient time to locate customs and get your carnet validated should the location of
customs change due to conditions beyond our control.

BCL International HelpLine.......... 0808 189 3400 E-Mail ..... carnets@boomerangcarnets.co.uk
U.S. Corporate Headquarters ....... 847-852-3100 Website ......... www.boomerangcarnets.co.uk

Boomerang Carnets, Ltd., c/o0 Nexus Underwriting, 52-56 Leadenhall St., London EC3A 2EB



http://www.mspairport.com/

